Rural Libraries Conference 2015
September 24 & 25
Grande Prairie, AB

W

elcome to all delegates, speakers, exhibitors
and special guests! We are so pleased you have
taken the time to join us for the 2015 Rural Libraries
Conference. We hope that you will find your time at
this year’s conference a stimulating experience, full of
networking and learning.
With this year’s theme, we are celebrating the role
libraries play not just as collectors of books but also as
lively, vibrant community hubs. We hope you’ll get
inspired to serve your community and come away from
the conference with some new ideas!
The conference will begin with a keynote address from
John Pateman, an expert on transforming libraries
into community-led agencies of social change. He will
talk about looking at various indicators in order to
better position our libraries to meet community needs.
This year’s exhibitor game is an Exhibitor Passport.
Everyone will receive a “passport” in their delegate bag
with the logos of all exhibitors. Visit each booth, meet
the exhibitors, and receive a sticker on your passport.
Turn in your completed passport to the registration
desk by 4:00 pm on Thursday for the chance to win
Dinner and a Movie, with gift cards to The Keg and
Cineplex.
During the conference, Charlotte Anderson from
Grande Prairie Public Library will be hosting a Device
Bar which will come with an array of devices for you to
play with including an iPad, an Android tablet, a Kobo
eReader, and a Kobo tablet. Drop by the Device Bar
table to chat with Charlotte about the various
technologies and get some hands-on experience with
various mobile devices.
The annual Excellence in Library Service Award
presentations for school and public libraries will take
place Thursday during lunch. Also during Thursday’s

lunch, we will have the draw for the early bird prize.
The lucky winner will receive a Kobo Arc, generously
donated by Kobo.
Immediately following the last sessions on Thursday,
please drop by the Exhibitor Reception for your chance
to win a variety of great door prizes generously
donated by exhibitors and local businesses. We will also
draw for the winner of the exhibitor game. You must
be in attendance to win. It’s also an opportunity to
have some light refreshments, mingle with colleagues,
and browse the displays.
Thursday evening, head over to the Montrose Cultural
Centre to attend tours of the Art Gallery of Grande
Prairie and Grande Prairie Public Library. The tour of
the Art Gallery will begin at 7PM and then will move to
the Public Library at 7:30PM. You must have
pre-registered to attend the tour. If you need a ride to
this event, come talk to the registration desk before
1PM on Thursday afternoon.
On Friday morning, Alberta author Karen Bass will be
giving her keynote address, Don't Tell My Mother:
Confessions of a Book Lover. Karen will speak about
how her passion for reading and stories has made her a
life-long lover of libraries and how libraries impact both
individuals and society.
Following Karen’s address, please join us in the foyer
just outside the ballrooms for the poster session.
Browse the posters, share ideas, and be sure to fill out
a ballot and let us know which one is your favourite!
The creator of the favourite poster will receive a
camera and gift basket generously donated by
Watson’s Foto Source.
We hope that you enjoy your time at the conference
and that you come away truly inspired!

For further information about the conference, please contact Emma Stewart at
(780) 538-4656, or by email at estewart@peacelibrarysystem.ab.ca. You can
also visit the RLC website at www.rurallibrariesconference.com.
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Those who signed up to attend the Cultural Tour will get to know a little more about cultural life in Grande Prairie with
our Thursday evening tours of two of Grande Prairie’s most important cultural establishments: The Art Gallery of
Grande Prairie and Grande Prairie Public Library. Both facilities are located in the city’s Montrose Cultural Centre at
9839 103 Avenue. The tour of the Art Gallery will begin at 7PM and then will move to the Public Library at 7:30PM.

If you require transportation to Peace Library System headquarters for session E6, please sign up at the registration
desk by 10:00 am on Friday. Peace Library System will gladly shuttle you to and from the session. If you require
transportation to the Montrose Cultural Centre for the Thursday evening Cultural Tour event, please sign up at the
registration desk by 1:00 pm on Thursday afternoon.

For sessions at Grande Prairie Public Library, if you are driving your own vehicle, please stop by the registration table
for a map to the library, and showing the different parking options. There is free parking available to the south of the
building and east of the building (between Prairie Medical and city hall), or paid parking is available above ground or in
the underground parkade. The above ground meters will only accept coins, while the underground parking machine
accepts coins or credit card.

If on your registration form you indicated that you would require a special plated meal, one will be provided for you.
Look for the marked meals by the buffet. Please check with the conference registration desk if you are unsure about
your lunch arrangements.

Exhibitor hours run from 8:00 am to 5:00 pm on Thursday, and 8:00 am to 1:00 pm on Friday. The Exhibitor Reception
takes place from 4:00 to 5:00 pm on Thursday and you must be present to win a door prize and to win the prize for the
exhibitor game.

If you are participating in the poster session, please hand in your poster to the registration desk by 9:00 am on Friday
morning. Please be in the foyer outside of the keynote area promptly at 10:00 am.

Please take some time to fill out the evaluations for the conference in general and for each of the sessions you attend
and return them to the conference registration desk. Your feedback is extremely important and is vital in helping us to
plan future conferences. Following the conference there will also be the opportunity to fill out the evaluation online
through the conference website (www.rurallibrariesconference.com).

Following the conference, and with the permission of the presenters, handouts and slides will be made available on
the conference website in a password-protected area after the completion of the conference. The password is
“community.” Please contact Emma Stewart (estewart@peacelibrarysystem.ab.ca) if you have any difficulty accessing
these materials.
www.rurallibrariesconference.com
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8:00-9:00 am

Light Breakfast Buffet, Registration and Exhibits

BALLROOM
1&2

9:00-9:15 am

Welcome and Opening remarks

BALLROOM 1

9:15-10:15 am

Keynote Address: John Pateman
How to Develop a Community-Led Library

BALLROOM 1

10:30 -11:45 am A1

Breakout Session: How to Develop a Community-Led Library
John Pateman

BALLROOM 1

A2

Beyond Focus Groups: Engaging Your Community
Heather Nickel

SALON A

A3

Strengthening Communities—Empathy Is Key
Patricia Curtiss

SALON C

A4

Our Fave Fives
Serena Boyte-Hawryluk, Jacob Fehr, and Jill Kergan

POPLAR
ROOM

A5

The Online Reference Centre
Jamie Davis

SALON B

Lunch, Early Bird Draw & Excellence Award Recipients Announced

BALLROOM 1

B1

Finding Your Leadership Grit
Kathy Archer

SALON C

B2

Library Board Survival Guide—Part I
Ken Allan

BALLROOM 1

B3

Changing Names, Changing Attitudes
Carol Webb, Barbara Eagles, and James Aitchison

SALON A

B4

Using Media & Social Media
Emilia Hovorka

SALON B

B5

Polaris LEAP: Moving Beyond the Circ Desk
Janet Ayles

POPLAR
ROOM

12:00-1:00 pm
1:15-2:30 pm

2:30-2:45 pm
2:45-4:00 pm

Break
C1

eDevices Demonstration: Apple, Android & Windows
Charlotte Anderson

POPLAR
ROOM

C2

Library Board Survival Guide—Part I
Ken Allan

BALLROOM 1

C3

Learning Commons Idea Bank
Carol Webb, Barbara Eagles, and James Aitchison

SALON C

C4

Keeping Up with the Joneses: Planning for Technology in Your Library
Janet Ayles

SALON B

C5

LegalAve: Connecting Communities to Existing Family Law Resources in Alberta
Katy Moore and Marsha Guthrie

SALON A

4:00-5:00 pm

Exhibitor Reception

BALLROOM 2

7:00-8:00pm

Thursday Evening Event: Cultural Tour of the Art Gallery of Grande Prairie and Grande
Prairie Public Library

Montrose
Cultural
Centre
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BALLROOM
1&2

8:00-9:00 am

Light Breakfast Buffet, Exhibits

9:00-10:00 am

Keynote Address: Karen Bass
Please Don’t Tell My Mother: Confessions of a Book Lover

BALLROOM 1

10:00-10:30 am

Poster Session

FOYER

10:45 am-12 pm D1

Innovative Spaces in the Smallest of Places
Leanne Myggland-Carter

SALON C

D2

Finding the Right Solutions—Volunteer Recruitment, Retention, & Motivation
Carol-Anne Pasemko

SALON B

D3

Trustee Forum
Dr. Tanya Pollard

BALLROOM 1

D4

Public Library Services Branch—Your Network
Katrina Borowski and Kim Johnson

SALON A

D5

Fandoms and Libraries: Figuring Out How ‘Fans’ Fit with Our Services
Charlotte Anderson

POPLAR ROOM

Lunch, Last Chance to Visit Exhibits, Closing Remarks

BALLROOM 1

E1

Keeping it Sane—Dealing with the Difficult Person
Valerie Thiessen

SALON C

E2

Introduction to Google Drive
Janet Ayles

POPLAR ROOM

E3

eResources: Using and Promoting Online Resources
Charlotte Anderson

SALON A

E4

Genealogy First Steps and Resources
Al Bromling

SALON B

E5

NNELS Update: Adventures in Accessible Library Services
Sabina Iseli-Otto

BALLROOM 1

E6

Peace Library System Tour
Linda Duplessis

PLS

12:15-1:15 pm
1:30-2:45 pm

For the Cultural Tour (Thursday Evening)
The Art Gallery of Grande Prairie and Grande Prairie Public Library are located at the
Montrose Cultural Centre, found at 9839 103 Avenue. If you would like a map, please
drop by the conference registration table! If you need a ride to the tour at the Montrose
Cultural Centre, please sign up at the registration desk by 1 pm on Thursday

For the Peace Library System Tour (E6)
PLS Headquarters is located at 8301-110 Street. If you would like a map, please drop by
the conference registration table! If you need a ride to the tour at PLS Headquarters,
please sign up at the registration desk by 10 am on Friday.

www.rurallibrariesconference.com
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John Pateman
How to Develop a Community-Led Library
In his keynote presentation, John will explore how public libraries can be
transformed into community-led agencies of social change, which can identify,
prioritize and meet community needs. He will present a model of how this
transformation can be achieved in terms of strategy, structures, systems and culture
based on his experiences as CEO/Chief Librarian of Thunder Bay Public Library. He
will describe what a community-led library looks like. He will also explore how
quantitative input and output statistics - visits and circulation - can be used as proxy
indicators to measure the public library contribution to outcomes such as equality,
happiness and well-being.
John Pateman has worked in public libraries for 37 years in a number of different
roles ranging from Library Assistant to Chief Librarian. John is currently Chief
Librarian and CEO at Thunder Bay Public Library. John was part of the research team
which produced Open to All? The Public Library and Social Exclusion (2000), which
informed the Working Together Project (2004-2008) in Canada. John is the author of
Developing a Needs Based Library Service (2003), Public Libraries and Social Justice
(2010, with John Vincent) and Developing Community-Led Public Libraries (2013,
with Ken Williment). John received the National Culture Award from the Cuban
government for his work in support of Cuban libraries.

Karen Bass
Please Don't Tell My Mother: Confessions of a Book Lover
In her keynote presentation, Karen considers the impact of libraries on
individuals and societies, from our distant past (even beyond her childhood) to our
near future. She offers views from two, maybe three, sides of the desk. Discover how
her passion for reading and stories has made her a life-long lover of libraries.
Karen Bass went to work at her local library (in Hythe) and learned that libraries are
dangerous places. Four years of shelving books ignited the desire to write, and when
she tried it she discovered her passion. Now, with five YA novels on the shelf, Karen
no longer works at a library but still loves using them and pointing others their way.
She is a fourth generation Albertan who has lived much of her life in the Peace
Country.

www.rurallibrariesconference.com
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Silver River Coaching
Silver River Coaching provides leadership development coaching; leadership training; and organizational training and staff development

Bomars Ventures
Bomars Ventures will be exhibiting Scissortown, a picture book by Margaret Welwood and illustrated by Coralie Rycroft for children
4-8 years old in two versions (faith-based and life application), and in paperback and enhanced e-book formats, the latter of which
has audio narration and word-by-word highlighting; The Tree for Free and the Trees of Christmases Past: a paperback by Astrid
Noga; and Mary's Diary, by Marilyn Friesen, published by Iuniverse and available on Amazon.

World Book Educational Products of Canada
World Book Educational Products of Canada offers non fiction print and digital resources including an annual updated encyclopedia.

United Library Services
United Library Services is a Western Canadian Book Wholesaler & Jobber with warehouses in Alberta and BC. They sell books,
audiovisual products, and learning resources from over 12,000 publishers and provide additional value added services like
acquisition lists, cataloging, processing, and book displays.

Carr McLean
Carr McLean provides library and archival supplies as well as furniture and equipment.

Library Bound Inc.
Library Bound is a Canadian-owned wholesaler that has supplied print and audiovisual material to public libraries throughout the
country for over 25 years. With locations in Waterloo and Vancouver, they offer competitive discounts, a broad range of
cataloguing and processing services, and the industry's best selection of Automatic Release Programs, including plans for material
in dozens of languages.

EBSCO
EBSCO will be providing a demonstration of Explora, which supports the needs of today's students, teachers and librarians. Ensure
student and educator success with EBSCO’s new interface for schools and public libraries. Designed to meet the unique needs of its
users, Explora supports both student research and classroom instruction with rich, reliable content and easy-to-use functionality

Legacy Library Services
Legacy Library Services is an award winning library supplier, providing unbeatable value on bar code scanners and labels, and every
day supplies and equipment. They are proud to celebrate 10 years of service to libraries, and will continue to help make your library
a great place to work.

Grande Prairie Public Library—Devices Table
Charlotte Anderson from Grande Prairie Public Library will be hosting a Device Bar which will come with an array of devices for you
to play with including an iPad, an Android tablet, a Kobo eReader, and a Kobo tablet. Drop by the Device Bar table to chat with
Charlotte about the various technologies and get some hands-on experience with various mobile devices.

Alberta Legal Information Society
The Alberta Legal Information Society (ALIS) is a non-profit organization established in 2012 with the purpose of developing a
website that will serve as the first point of access to legal information and services in Alberta.

Foothills Library Systems
Foothills Library Systems provides library supplies and furniture; shelving design and layout; circulation desk design; and library
planning.

South Peace Regional Archives
SPRA offers archival services to families and organizations who want to preserve historical documentation for future generations;
research services for anyone looking for historical information; and presentations/displays for community groups celebrating
history in the South Peace River Country of Alberta

www.rurallibrariesconference.com
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Shepherd's Fold
Shepherd's Fold is an independent Christian Store offering a variety of books, music and inspirational gifts. Locally owned and
operated, it has been a part of downtown Grande Prairie for over 30 years. Along with juvenile, YA and adult fiction and nonfiction books, Shepherd's Fold also offers convenient on-line ordering, library discounts, and book fair fundraising opportunities.

Echo Hill Publishers
Echo Hills Publishers provides Central Alberta farm stories from the author's personal experience and the history of an Alberta
library from 1914-2014 as told through the eyes of a young man.

Ristech Information Solutions Ltd.
Ristech provides digital scanning devices for scanning of books and microfiche. Ristech also provides 3M security products,
circulation and work processing workflow. Layout design and custom furniture solutions

SAIT Polytechnic
SAIT Polytechnic offers in-class and distance education opportunities for the library information technology program.

French Language Resource Centre
An up-to-date collection on all Alberta Education recommended and support resources for FSL, as well as Immersion and
Francophone programs. This collection includes over 15 000 items - materials such as kits, DVDs, class reading sets, games and
much more. All resources are housed at the French Teacher Resource Section of the Grande Prairie Public Library.

School of Library & Information Studies
The School of Library & Information Studies at the University of Alberta is promoting the MLIS program which is offered on
campus and fully online as well .

This year’s exhibitor game: The Exhibitor Passport!
Take the passport you receive in your delegate bag and visit all these exhibitors. Get to know them, see
what they have to offer, and while you’re at it, get a sticker from each one.
Submit your completed passport by Thursday at 4:00 pm to the registration table. You’ll be entered to
win a great prize! The draw will take place during the exhibitor reception from 4:00 to 5:00 pm on
Thursday, and you must be in attendance to win.

Instructions for Peace Library System Members
Peace Library System will catalogue and process all non-fiction library materials and non-mass market fiction, and will pay any
shipping and handling charges for materials purchased by voucher using allotment funds.
BOOKS ORDERED AT THE CONFERENCE (not received at the conference): Please ask the vendor to ship and bill to your library.
WHEN THE BOOKS AND THE INVOICE ARRIVE: Send any items you want to have catalogued to Peace Library System with the
invoice (which we will pay out of your allotment funds) and a voucher. Write “CONFERENCE PURCHASE” on the voucher and
attach firmly to the invoice. Once the books have been catalogued, they will be sent to your library labeled “CONFERENCE PURCHASE.”
BOOKS PURCHASED AT THE CONFERENCE (received at the conference):
IF YOU HAVE BOTH THE BOOKS AND THE INVOICE (Invoice must be made out to your library): You may leave any books you
want catalogued at the Peace Library System registration desk with the invoice (which we will pay out of your allotment funds).
Please label the invoice “CONFERENCE PURCHASE.” If you have a voucher with you, fill it out and leave it with the books to
speed up the process. If you don’t have a voucher with you, please label one “CONFERENCE PURCHASE” and send it to Peace
Library System as soon as possible.
IF YOU DO NOT HAVE AN INVOICE: Take the books with you to your library and ship back to Peace Library System any that you
want catalogued (with a voucher and the invoice when the invoice is sent to you. Label the invoice “CONFERENCE PURCHASE.”)

www.rurallibrariesconference.com
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CVS Midwest Tapes
Carr McLean
Kobo
Sleeping Bear Press
Firefly Books
Whitehots Inc
Carr McLean
ATCO Blue Flame Kitchen
Tim Hortons
Stricker Books
Scholastic Books
Parsons Printing
Watsons Foto Source
Writer’s Guild of Alberta
Grass Roots Press
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THURSDAY, SEPTEMBER 24: 10:30-11:45 AM
A1: Breakout Session: How to Develop a Community-Led Library
Speaker: John Pateman
Room: Ballroom 1
In this breakout session we will explore some practical ideas for creating a community-led library. We will explore how this impacts
on strategy, structure, systems and culture. We will use a simple evaluation tool to determine where you are on the community-led
spectrum, where you want to be and how to get there.
Audience: Public libraries

A2: Beyond Focus Groups: Engaging Your Community
Speaker: Heather Nickel
Room: Salon A
Community and stakeholder engagement is a big part of developing a Plan of Service, and of ensuring that your library stays
relevant and responsive to community needs. Boards, councils, and staff are talking with community members and library patrons
all the time, but don't think of it as "finding out what the community needs", because it's not a formal discussion. This interactive
session will focus on a number of tools you can use to build or capitalize on your community relationships and work with others to
stay in touch with what your community needs.
Audience: Trustees and public libraries

A3: Strengthening Communities—Empathy is the Key
Speaker: Patricia Curtiss
Room: Salon C
"Empathy is a quality of character that can change the world" (B. Obama). Learning how to connect to ourselves, and each other, is
becoming more difficult in our fast paced, isolated world. Understanding ourselves, as well as having empathy for others, is the key
to authentic connection. This session will introduce you to the principles of Compassionate Communication, the skills that support
empathic listening and honest expression. Also known as Nonviolent Communication, people who practice these skills have found
greater authenticity in their communication, increased understanding, deepening connection and conflict resolution. This session
will be interactive and experiential, so come prepared to be involved!
Audience: Everyone

A4: Our Fave Fives
Speakers: Serena Boyte-Hawryluk, Jacob Fehr, and Jill Kergan
Room: Poplar Room
Join members of the Grande Prairie Children’s Literature Roundtable as they each discuss their favourite five children’s books
published in the last five years. It’s a great way to catch up on hidden treasures you may have missed!
Audience: Everyone

A5: Online Reference Centre
Speaker: Jamie Davis
Room: Salon B
The Online Reference Centre (ORC) is a $1.7 million collection of digital resources provided to all K-12 students, parents, school
staff, pre-service teachers, and most recently, public library staff in Alberta. Join this session to get a quick overview of the
collection of resources while learning how the ORC can strengthen library programming, literacy, and information literacy skills for
your 21st century learners. Participants will leave with a sense of how the ORC can supplement library print collections and, when
used effectively, draw students and staff into an exciting and engaging library space!
Audience: Public and school libraries

www.rurallibrariesconference.com
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THURSDAY, SEPTEMBER 24: 1:15 PM - 2:30 PM
B1: Finding Your Leadership Grit
Speaker: Kathy Archer
Room: Salon C
New research is emerging about the trait that propels leaders forward. Beyond honesty, communication skills and integrity, the one
trait you need to refine is grit. Determination, perseverance and a doggedness that keeps people on purpose and on task. Grit will
make the difference for you in your leadership. Grit is how the pioneers endured against all odds. Grit is seen in leaders like Nelson
Mandela and in Olympians like Silken Laumann. Gritty individuals show us that sticking at it for the long haul for something you
truly care about is what proves people will be successful. This session will talk about courage, willpower, perseverance, self-control,
and passion. Kathy will help you identify and access your own grit so you can excel.
Audience: Everyone

B2: Library Board Survival Guide—Part I
Speaker: Ken Allan
Room: Willow Room
Are you a new trustee who would like some more information on your role? Are you an experienced trustee who would like a
refresher? Have you not been able to make it out to a full Board Basics workshop? Come to this session as Ken Allan, Library
Consultant from Public Library Services Branch, gives you an introduction to public library service in Alberta, your role as a board,
and your role as a board trustee.
NOTE: This is a two-part session. Please ensure you have registered for both parts. Registration is limited to 25
people.
Audience: Trustees

B3: Changing Names, Changing Attitudes
Speakers: Carol Webb, Barbara Eagles, and James Aitchison
Room: Salon A
For the past three years Foothills School Division has been creating a road map for rolling out the transition of its school library
facilities to Learning Commons. This dynamic process has resulted in spectacular shifts in awareness for stakeholders across the
division as stakeholders are all operating with a new awareness of the importance of the Learning Commons as the heart of
learning and innovation in schools. The journey has involved some roller coasters, discomfort, fear, excitement and a lot of change.
This session will describe the transformation tale from three unique perspectives – a divisional leader, a system learning commons
leader, and a school librarian, it will provide a road map of our successes as well as course corrections determined along the way.
Audience: School libraries

B4: Using Media & Social Media
Speaker: Emilia Hovorka
Room: Salon B
There are many resources that can be made use of to promote your organization in the media. Find out what you can do to get the
word out about your organization and events in the traditional forms of media and social media. What is the best way to approach
media? How can you have an impact on social media? How often should you be posting about your events? Get valuable tips and
the answers to these questions and a few more that you may have about media.
Audience: Public and school libraries

B5: Polaris LEAP: Moving Beyond the Circ Desk
Speaker: Janet Ayles
Room: Poplar Room
Polaris LEAP is a web-based tool that allows you to take circulation away from the desk and out into the stacks, to programming,
and even out of the library itself. This session will provide an overview of LEAP and its functionality, giving library staff a preview of
what is coming with the next Polaris upgrade.
Audience: Public libraries

www.rurallibrariesconference.com
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THURSDAY, SEPTEMBER 24: 2:45 PM - 4:00 PM
C1: eDevices Demonstration: Apple, Android, & Windows
Speaker: Charlotte Anderson
Room: Poplar Room
Learn to tell between the different App-based devices that run Apps like OverDrive, Hoopla, 3M Cloud Library, and Zinio. We'll take
a look at tricks you can use to help patrons who come to you for help. You'll feel more prepared when you see unfamiliar devices!
Feel free to bring your devices and follow along with this demonstration.
Audience: Everyone

C2: Library Board Survival Guide—Part II
Speaker: Ken Allan
Room: Willow Room
Are you a new trustee who would like some more information on your role? Are you an experienced trustee who would like a
refresher? Have you not been able to make it out to a full Board Basics workshop? Come to this session as Ken Allan, Library
Consultant from Public Library Services Branch, gives you an introduction to public library service in Alberta, your role as a board,
and your role as a board trustee.
NOTE: This is a two-part session. Please ensure you have registered for both parts. Registration is limited to 25
people.
Audience: Trustees

C3: Learning Commons Idea Bank
Speakers: James Aitchison, Barbara Eagles, and Carol Webb
Room: Salon C
We're excited about how our Foothills’ Learning Commons have transformed physically, virtually and from a community
perspective in such a short period of time. Our goal is to improve learning for all students by providing the spaces and opportunities
to actively engage our learners. Join forces with the Foothills School Division to discuss strategies for transforming school libraries.
We will examine strategies through three lenses - district change management, systemic leadership and site based staff. It will
provide a road map of our successes at the high school, junior high and elementary school level. Discover ideas and magic tricks
that will start the transformation of your Learning Commons the most sought after real-estate in your school or community!
Audience: School libraries

C4: Keeping up with the Joneses: Planning for Technology in Your Library
Speaker: Janet Ayles
Room: Salon B
Did you know that technology has a shelf life? Technology does last a little longer than your average carton of milk, but it will still
expire. This session will cover the life cycle of your technology, the importance of inventory, and how to plan for replacements and
updates.
Audience: Trustees and public libraries

C5: LegalAve: Connecting Communities to Existing Family Law Resources in Alberta
Speakers: Katy Moore and Marsha Guthrie
Room: Salon A
Meet the Alberta Legal Information Society (ALIS) team who have developed LegalAve: a free, interactive family law information
website where question-and-answer “guided pathways” take Albertans to virtual collections of information that is appropriate for
their specific legal concerns. LegalAve connects family law resources, service providers, and Albertans under one virtual roof,
serving as a starting point for Albertans’ family law needs and allowing users to easily navigate to the information they need without giving legal advice.
Audience: Everyone

www.rurallibrariesconference.com
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FRIDAY, SEPTEMBER 25: 10:45 AM - 12:00 PM
D1: Innovative Spaces in the Smallest of Places
Speaker: Leanne Myggland-Carter
Room: Salon C
This presentation will help participants discover there is room for innovation in every library. After showing what SGPL has achieved
in an introductory PowerPoint, a group and individual activities will produce a plan of action for each library represented in the
session. There will be time for a Q&A before the conclusion that will lead into the closing and distribution of resources (USB):
Seeking Community Support, Online Vendors and Placing Your Orders, and a bibliography of supportive books, websites and
studies.
Audience: Public libraries

D2: Finding the Right Solutions—Volunteer Recruitment, Retention and Motivation
Speaker: Carol-Anne Pasemko
Room: Salon B
The worst thing we can do is take volunteers for granted and think that if they are happy doing the job, they will always be happy
and keep on doing it. Community groups need to be constantly looking at ways they can improve how they recruit, treat, train and
thank volunteers. Whether you are a seasoned leader or a newbie this workshop will give you creative and exciting ideas on how
to succeed with your volunteers.
Audience: Everyone

D3: Trustee Forum
Speaker: Dr Tanya Pollard
Room: Willow Room
Bring your questions, suggestions, and concerns for an open conversation about what matters most to Library Trustees in Alberta.
ALTA has heard your calls for more trustee resources and is pleased to showcase a host of new educational resources; including a
newly updated and revitalized Trustee Handbook. Bring your best practices to share with other trustees, tote along your great ideas
to share and bring your burning questions to find some answers from ALTA and other Library Trustees! ALTA is listening.
Audience: Trustees

D4: Public Library Services Branch—The Network
Speaker: Katrina Borowski and Kim Johnson
Room: Salon A
This session will highlight the current initiatives that the Public Library Services Branch has to offer to Alberta public libraries.
Audience: Public libraries

D5: Fandoms and Libraries: Figuring Out How ‘Fans’ Fit with our Services
Speaker: Charlotte Anderson
Room: Poplar Room
Discover more about fandoms and fans, and how libraries can tap into the high levels of enthusiasm these people have for items
already in our collection.
Audience: Public and school libraries
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FRIDAY, SEPTEMBER 25: 1:30 PM - 2:45 PM
E1: Keeping It Sane—Dealing with the Difficult Person
Speaker: Valerie Thiessen
Room: Salon C
Know-it-alls, picky people, egocentrics, fault-finders, constant complainers, and the chronically critical, belligerent, indignant, angry,
or just plain rude: difficult people come in every conceivable variety. Difficult people present no problem if we pass them on the
street however, when they step into your space what are you going to do? This fun, interactive and informative workshop will help
you learn how to resolve difficult situations calmly and effectively.
Audience: Everyone

E2: Introduction to Google Drive
Speaker: Janet Ayles
Room: Poplar Room
Got your head in the cloud? If you don’t, maybe you should! In this session, Brad will give an overview of Google’s cloud-based
office applications and how to use them to maximize your day-to-day productivity. With everything from shared documents,
presentations, and spreadsheets, to calendars and file sharing, Google is the perfect way for your library team to collaborate. Plus,
by storing items in the cloud, you can access them from anywhere at any time. Not only will it save you time, but best of all these
services are free.
Audience: Everyone

E3: eResources: Using and Promoting Online Resources
Speaker: Charlotte Anderson
Room: Salon A
Discover the online resources offered through TRAC and PLS. We'll take a look at how to use some of the popular eResources so it
will be easier for you to promote to your patrons, as well as some of the strategies GPPL employs.
Audience: Public libraries

E4: Genealogy First Steps and Resources
Speaker: Al Bromling
Room: Salon B
Al Bromling will present a set of first steps to move forward with your family history project. The initial knowledge base needs to
be set from family stories, albums, and keepsakes. This session will focus on how you move from this start point to internet
activity that is effective for your project. There will be an overview of websites and repositories that are searchable and may
contribute to the details of your family tree. This is not a hands on activity but learners will gain knowledge and handout print
materials that will guide individual family research projects using internet sources. Al will discuss the various free and subscription
based internet resources that are transforming genealogy in the digital age. There will be opportunities for question and answer
activity.
Audience: Everyone

E5: NNELS Update: Adventures in Accessible Library Services
Speaker: Sabina Iseli-Otto
Willow Room
Every partner in the National Network for Equitable Library Service (NNELS) brings their own strengths to the extension of equitable
and accessible library service in Canada. In this session, begin a draft engagement strategy for your own community, one based on
combining your skills with your library’s assets, and for the benefit of community members with print disabilities, along with
everyone else. Bring your questions and ideas, and be prepared to wax poetic about the value of public libraries.
Audience: Public libraries

E6: Peace Library System Tour
Guide: Linda Duplessis
PLS Headquarters
Tour System headquarters (8301 - 110 Street) and find out more about the services and programs offered, as well as how you can
access them. Meet with and talk to some of the staff members who provide services to your library.
Audience: Everyone
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James Aitchison is a leader and teacher at heart, intellectually a bit of a geek, constantly seeking ways to make meaningful
differences in the lives of kids through innovation and support of learning. James has facilitated the change process for Foothills
School Division and is sought after and has engaged to support other division's transformations in Alberta. He is a specialist in
change management, PLC development and offers a supporting role in all things technical related to Foothills School Division’s
Learning Common initiative.
Ken Allan is a library consultant at Public Library Services Branch. Previous to this position, he was the Library Manager at
Vegreville Centennial Library for over seven years.
Charlotte Anderson is the Emerging Technologies Librarian at the Grande Prairie Public Library and has an MLIS from Dalhousie
University. She's a fan of: libraries, TV on DVD, the Avengers, Hoopla (etc.), and caffeine.
Kathy Archer is a Leadership Development Coach who gives her clients the kick in the pants they need to make positive changes
in their lives. She spent 24 years in the Human Service field leading programs and actively involved in community development.
She has extensive experience with Child Welfare, FASD, people with developmental disabilities, accreditation, contracting and
proposal development. Kathy is passionate about helping others live to be the best they can be.
Janet Ayles has been with Peace Library System for four years now. A graduate of the MLIS program at Dalhousie University in
Halifax, capital of her home province of Nova Scotia, Janet packed up her books and cat to come west and delve into the world of
Polaris.
Karen Bass see page four.
Katrina Borowski is the Public Library Services Branch’s new Library Network Consultant – Infrastructure. She has recently moved
back to Edmonton after completing her MLIS (2009) at Western Ontario. In the past number of years she has worked for various
Federal Government libraries and has worked with electronic resources and licensing.
Serena Boyte-Hawryluk is the Head of Children’s Services at the Grande Prairie Public Library and the President of the Grande
Prairie Children’s Literature Roundtable.
Al Bromling has been active with the Genealogical Society for several years. He is currently President. He has published family
history articles in Heritage Seekers and in Relatively Speaking, our local and provincial newsletters. Now retired, Al's diverse
career included education leadership roles at Grande Prairie Regional College, Fairview College and Alberta Vocational Centre, Lac
La Biche and an initial career in community development. His main genealogical focus has been USDA and Germany for
personal work. During his involvement with the Wednesday Evening with the Genies Service at the Library he has assisted
families with Irish, Scandinavian and British family tree projects.
Patricia Curtiss is passionate about efficient and effective communication with people, groups and organizations. She has worked
with nonprofits, individuals and teams sharing her knowledge and skill. As the Organizational Development Specialist for the City
of Grande Prairie, she is grateful for the support to be presenting today. Patricia also holds a MA in Organizational Systems with a
specialization in Leadership and Organizational Development. Additionally, she also holds a coaching certificate, yoga instructor
certificate, and is a trainer candidate for the Centre for Nonviolent Communication.
Jamie Davis has worked over the past decade to provide support to school and public library staff implementing new
technologies. She assumed the position of ORC Coordinator in 2012. Jamie brings a variety of experience as classroom teacher,
library and technology consultant, and teacher-librarian to her current position. She holds a B.A. Sp (Augustana University
College), a B.Ed (Concordia University College) and an M.Ed in Educational Studies (University of Alberta). Jamie is the past
president of ATA’s Alberta School Library Council North Regional. In her spare time she enjoys reading and relishing in adventures
with her young son.
Linda Duplessis is a graduate of the Masters of Library and Information Studies program at the University of Alberta and spent
several years as a teacher and teacher-librarian in Alberta, British Columbia and Ontario. She began working at Peace Library
System in 1993 as a Library Services Consultant and was appointed Director in 2001.
Barbara Eagles is a lover of laughter and creative engager of people who loves feeding hearts and minds. What she's most
excited about is the evolution of libraries. Barb is in charge of the Interactive Media Centre for Foothills School Division. Her role
supports librarians and teachers alike in the use of innovative ways of engaging students. Barb is a leader in library innovation
since 2000. She is a researcher and facilitates and develops workshops that promote the growth of Learning Commons in Foothills
School Division.
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Jacob Fehr is the Children’s Program Coordinator at the Grande Prairie Public Library and a member of the Children’s Literature
Roundtable.
Marsha Guthrie came to ALIS with over ten years of experience in the private and non-profit sectors in Canada and overseas, where
she managed the development and redesign of various websites and provided market research and communications advisory
services. She has consulted on projects for the European Union and private sector organizations overseas and presented at
conferences on Internet Governance.
Emilia Hovorka is the owner of Smart Marketing & Communications in Grande Prairie Alberta. Her business includes consulting and
contracting for event management, marketing, implementation, planning, employee training, communications, management
operations & special projects. She publishes and owns lifestyle magazines: Grande Prairie Smart Guide, GoodEats Restaurant Guide,
& Smart Homes.
Sabina Iseli-Otto is a librarian with NNELS, the National Network for Equitable Library Service. Before working for an organization
with an inconvenient acronym, she has worked as a public library director, volunteer, board member, staff member, and reference
librarian. And prior to moving to BC, she worked for the Northern Lights Library System, and did her library school co-op at Parkland
Regional Library.
Kim Johnson is a Public Library Network Consultant with the Public Library Services Branch. Kim graduated from Dalhousie
University’s MLIS program in 2009. Since moving back to Alberta, Kim has spent most of her time working in rural libraries. She
started with the Calmar Public Library in 2010 and then began with the Thorsby Public Library in 2013.
Jill Kergan is the Community Services Librarian at the Grande Prairie Public Library and a member of the Children’s Literature
Roundtable.
Katy Moore is a graduate of the School of Library and Information Studies at the University of Alberta, where she focused on user
experience and information organization. She has previous non-profit information management experience working with a
children’s legal advocacy organization in Helena, Montana.
Leanne Myggland-Carter is a published author, the Operations Manager for the Canadian Authors Association in Alberta and the
Marketing and Technology Manager at the Spruce Grove Public Library (SGPL). She has worked at SGPL since 2007 and was the lead
manager for the planning and development of the Innovation Lab through 2014. Leanne is passionate about placing new
technology in libraries and giving patrons the opportunity to "play before they pay" (aka, try it out at the library and then decide if
you want one at home) and "stay and play" (aka, think of the library as THE place to visit when you need something to do).
Heather Nickel is a Community Development Officer with Alberta Culture & Tourism.
Carol-Anne Pasemko is the Executive Director for the Grande Prairie Volunteer Services Bureau. An experienced professional
manager she brings with her an extensive background in Non-Profit management. She is passionate about the need for non-profits
to develop their human resource component with a focus on risk management and prevention. Carol-Anne is known in the
community for her drive and commitment to promote the Non-Profit Sector and her ability to motivate and organize positive
change for the benefit of the sector.
John Pateman see page 4.
Dr Tanya Pollard is the Alberta Library Trustees Association representative for Area 2 (Yellowhead) and is current Chairperson of
the ALTA Trustee Education and Resources committee. She was one of the contributors to the newly edited Trustee Handbook.
Currently she is the Chairperson of the Westlock Intermunicipal Library Board and has been since 2012. She is a homeschooling
parent and early childhood program facilitator for Each One Teach One Literacy Society.
Valerie Thiessen is the Youth Project Coordinator for the Grande Prairie Volunteer Services Bureau. Valerie is an experienced
facilitator and trainer and brings with her an extensive background in employment counseling and people-skill development. She is
an enthusiastic individual focused on developing the strengths of individuals and enhancing their creativity and success. Her ‘neversay-die’ approach, sense of humour and deep passion to see people triumph resonates clearly in her teaching style and
presentations.
Carol Webb, so people say, is a mix of the mysterious, the calm and the intriguing all rolled into one. Thoughtful and intuitive, Carol
inspires children to read and engage. Carol has been instrumental as an informal leader in the transformation of divisional libraries
and continues to be a support to the other Learning Commons Facilitators. Carol brings the collaborative experiences from system
wide collaboration that supports the somewhat radical changes required to be successful in a changing library culture.

www.rurallibrariesconference.com

16

