
 

 

Registration Brochure 

Rural Libraries Conference 2017 

 



  

 

Questions about the conference? 
Please contact the Conference Coordinator, Emma Stewart! 

estewart@peacelibrarysystem.ab.ca 

Peace Library System would like to extend a 
warm invitation for you to attend Peace Library 
System’s Rural Libraries Conference this coming 
fall. This conference has been a premier 
continuing education event in the region for 
more than 30 years, with many hundreds of 
public and school library attendees over the 
years. If you haven’t yet had the opportunity to 
attend our conference, we hope to see you this 
year! 

Our theme this year is Celebrating the Canadian 
Spirit: Diversity in Our Libraries. Our Thursday 
keynote speaker, storyteller and proud member 
of the Tłıc̨hǫ Dene Richard Van Camp, will be 
talking to us about the art of storytelling, while 
our Friday keynote speaker Monique Woroniak 
will be discussing  how libraries can better 
support Indigenous voices and priorities. Their 
unique perspectives will help enrich our service 
to local Indigenous communities, which is 
important to us as our conference will be held 
on Treaty 8 traditional territory, ancestral lands 
of the Cree, Beaver and Dene people, and home 
to the Métis people, some of the first settlers to 
this area.  

Fostering inclusivity of both our Indigenous and 
settler populations must be at the forefront of 
our minds as library workers and trustees… and 
the work doesn’t end there! We know that our 
communities are composed of people with 

many different cultural backgrounds; after all, 
Canada has long been a country that models 
itself as a multicultural mosaic. But there are 
also other diversities to consider, diversities of 
gender, of race, of religion, of socioeconomic 
status, of sexual orientation, of ability—all these 
things must be considered when we are 
planning our services and programs. Libraries 
already serve diverse user groups, but we all 
know that there is even more work to be done 
when it comes to reaching out to currently 
unserved or underserved populations.  

Canada is not perfect when it comes to treating 
everyone equally or fairly, but we must always 
strive to do better. At this year’s Rural Libraries 
Conference we want to give you the tools to 
serve everyone in your community by 
understanding and embracing that Canadian 
spirit of striving for diversity and inclusivity.  

When you’re at the conference, take the 
chanceto  learn from our speakers as well as 
from your fellow conference attendees. Connect 
with your fellow library peers and meet Peace 
Library System staff. Our hope is that you’ll 
come away from this year’s Rural Libraries 
Conference inspired to seek out and celebrate 
diversity and diverse experiences in your library, 
in your community, and in your life. 

We look forward to seeing you in September.  
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The KAIROS Blanket Exercise is an interactive learning experience that teaches the Indigenous 
rights history we are rarely taught. Developed in response to the 1996 Report of the Royal 

Commission on Aboriginal Peoples, the Blanket Exercise covers over 500 years of history from an 
Indigenous perspective.  

Join us on Wednesday, September 20 from 1:30-4:00 pm at Peace Library System headquarters 
for this engaging session led by Shannon Dunfield with Elder Darlene Cardinal. 

Please Note: There is a limit of 40 participants and there is no extra charge to attend. Indicate on your conference 
registration if you would like to attend, and register early to ensure a space in the preconference session!  

REGISTRATION FEES: 

Peace Library System member public library staff/trustees: 
 $100 for both days  $75 per day 

Library staff from schools/jurisdictions contracting for PLS 
service packages (SEED, CORE): 
 $125 for both days  $100 per day 

Non-members of Peace Library System:  
 $150 for both days  $115 per day 

Registration fees include complimentary preconference session registration,  
and a light breakfast and lunch on both days of the conference. 

There will be an additional $20 fee for those attending the Dinosaur Museum tour. 

HOW TO REGISTER: 
1) Fill out the enclosed registration form and submit it to Rae Weniger at Peace Library System headquarters: 

 - By email at rweniger@peacelibrarysystem.ab.ca 
 - By fax at (780) 539-5285 
 - By mail to:     8301-110 Street 
            Grande Prairie, AB  T8W 6T2 

Extra registration brochures and forms can be downloaded from www.rurallibrariesconference.com. 

2) Submit your registration fee by cash or cheque only, by mail to 8301-110 Street, Grande Prairie, AB  T8W 6T2 

OR, fill out your registration form online and submit your registration fee through Paypal by going to the conference 
website at www.rurallibrariesconference.com 

 

DEADLINE FOR REGISTRATION AND PAYMENT IS FRIDAY, SEPTEMBER 1, 2017 
*No refunds will be processed after the registration deadline.* 
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Submit your registration 
form and payment by July 
31 to qualify for the early 

bird prize draw! 



  

 

Richard Van Camp 
Dancing Snow: The Art of Modern-Day Storytelling and How It Can Enrich Your Life  

In this hilarious and empowering keynote, best-selling author and  
internationally renowned author, Richard Van Camp, will share with you how to  
embrace the craft of storytelling to honor your family, your life, your  
inheritance as the miracle that you are! 

Richard Van Camp is a proud member of the Tłıc̨hǫ Dene from Fort Smith, North-
west Territories. He is the author of two children’s books with Cree artist George 
Littlechild, A Man Called Raven and What’s the Most Beautiful Thing You Know 
About Horses? He has published a novel, The Lesser Blessed, which is now a feature 
film with First Generation Films; his collections of short fiction include Angel Wing 
Splash Pattern, The Moon of Letting Go and Other Stories, Godless But Loyal to  
Heaven and Night Moves. He is the author of four baby books: Welcome Song for 
Baby: A Lullaby for Newborns; Nighty Night: A Bedtime Song for Babies; Little You 
(now translated into Cree, Dene and South Slavey); and We Sang You Home, and he 
has two comics out with the Healthy Aboriginal Network: Kiss Me Deadly and Path of 
the Warrior. His graphic novel, Three Feathers, is about restorative justice; his new  
novel, Whistle, is about mental health and asking for forgiveness; his graphic novel, 
The Blue Raven, is about mental health; another graphic novel, A Blanket of 

Butterflies, is  about peacemaking where a grandmother is the hero of the story; and his latest graphic novel, Spirit, is about 
suicide prevention. 

Monique Woroniak 
Community Catalysts: Libraries and Relationship-Building with Indigenous People 

As public organizations that support learning for all ages, libraries are uniquely  
suited to engage with and model genuine relationship-building with Indigenous  
peoples. Similarly, as individuals who share information and stories, library workers 
should be at the forefront of efforts to support Indigenous voices and priorities. 
Monique will share thoughts about perspectives and steps necessary for libraries 
and library workers to effectively take direction from Indigenous peoples and will 
argue that, in doing so, libraries can transform not only their services, but their  
communities. 

A public librarian, Monique Woroniak writes and is a frequent presenter in the  
areas of community development and anti-racist approaches to service delivery—
specifically, the ways organizations can responsibly support and learn from  
Indigenous voices. She has played a central role in advancing Indigenous–focused 
services at Winnipeg Public Library. She serves on the Truth and Reconciliation  
Committee of the Canadian Federation of Library Associations and was named the 
2016 Dalhousie Horrocks National Leadership Lecturer for which she delivered the  
address:  “Beyond Colonialism? Libraries for a Canada We Don’t Yet Know”. In 2015 
Monique co-founded groundworkforchange.org, a website designed to educate non-
Indigenous peoples about Indigenous-related topics and help build relationships 

rooted in solidarity and justice.  The site has been shared widely across the country. In 2016 she received a CBC Manitoba 
Future 40 Award that recognized her as one of “the province's next generation of leaders, builders, and change-makers 
under the age of 40.” 
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Continental Breakfast Both Days 

 House baked stuffed croissants, assorted muffins, 
mini danishes 

 Assorted cereals  

 Warm oatmeal with dried fruits and nuts  

 Fresh fruit salad  

 Fortified fruit smoothies  

 Individual assorted yogurts  

 Fruit juices  

 Brewed Starbucks coffee & Tazo organic teas  

 

 

 

 

 

 

 

 

 

 

 

Thursday Lunch 

 Mixed green salad with assorted dressings  

 Kale and Quinoa Salad  

 Beef and barley soup  

 Peppered Beef Goulash  

 Red Skin mashed potatoes  

 Dessert squares  
 

Friday Lunch 

 Chef’s soup creation of the day  

 Mixed green salad with assorted dressings  

 Assorted sandwich platter: 
- Black forest ham with smoked cheddar and  
balsamic aioli  
- Smoked salmon with herb cream cheese, capers 
and crispy onions  
- Grilled vegetables with hummus and pea shoots  
- Smoked Turkey breast with avocado and cranberry 
mayo  

 Traditional tuna salad  

 Classic chicken salad  

 Jumbo cookies  

The conference will take place at the Pomeroy Hotel and Conference Centre, . Located next to the Prairie Mall, the 
Pomeroy Hotel and Conference Centre features updated rooms and suites with plush Hypnos bedding, complimentary 
Wi-Fi, Keurig coffee brewers featuring Starbucks coffee, fluffy bathrobes, Telus Optik TV and deluxe bath amenities. 
Offering an additional measure of privacy and security, Grande Prairie’s only all-women’s floor is specially designed for 
women traveling alone. This floor features secure key card access,  upgraded in-room amenities and access to the  
ladies-only lounge and fitness centre. 

Pomeroy Hotel and Conference Centre 
11633 100th Street 
Grande Prairie, AB 
Tel: (780) 532-5221 
Toll Free: 1-800-661-6529 
www.pomeroyhotel.com/grande-prairie  
(Group Code: RLC2017) 

These reduced rates will be available until August 25. If calling to book your room, please reference Peace Library  
System Rural Libraries Conference to receive the rates shown above. If booking online, use the group code “RLC2017” 
to receive these rates. 
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Please note on your registration form if 
these meals will not suit your dietary 

restrictions and if you need the hotel to 
make you a special plate. 

Room rates: 
Single or Double Queen: $139.00 plus tax 
Deluxe King: $149.00 plus tax 
Women’s Only: $149.00 plus tax 
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Join us on Thursday at 4PM to meet with the conference exhibitors and have a chance to win great door prizes and a 
prize for the exhibitor game! Refreshments will be provided. 

 

Come with us for a tour of the Philip J. Currie Dinosaur Museum! Located in Wembley, 20 minutes west of Grande 
Prairie, it is an international institution for experiential learning dedicated to Alberta’s palaeontological heritage, 
through research, collection, preservation, exhibition, public programming, publications and innovative outreach. 
You’ll have the opportunity to learn more about the fascinating palaeontological discoveries lurking right underneath 
our feet here in the Peace Country! 

The tour will be at 6:30 PM on Thursday, September 21 and last for an hour. We’ll have carpool signups available at 
the registration desk at the conference if you want to hitch a ride out to Wembley with us. 

Make sure to indicate on your conference registration form that you wish to attend and to include the $20 fee with 
your total registration cost! There is a maximum of 20 people on the tour, so sign up early to save your spot! 

 

Showcase what’s new, exciting or successful at your library! Once again, this year’s conference will feature a poster 
session. Simply choose what you’d like to highlight - it could be programs, fundraising, or perhaps just an overview of 
your library in general - it’s up to you!  
 
All you have to do to create a poster is purchase some poster board from the dollar store, print off some pictures, add 
some captions, perhaps an overview and/or statistics. Glue it all on, decorate as much or as little as you wish, and 
voila! There’s your poster.  
 
If you wish to participate in the poster session, please indicate so on your conference registration form. There is no fee 
to participate. Bring your poster to the conference registration desk and we’ll take care of displaying it for you. Be sure 
to attend the poster session to answer questions and talk about your library on Friday, September 22 from 10:00-
10:30 am.  
 

Who doesn’t love the opportunity to take a good selfie? We’ll have a spot set up with a Canada-themed background 
and props for you and your friends to commemorate the conference—and Canada’s 150th birthday!—with some fun 
photos.  
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8:00-9:00 am Light Breakfast Buffet, Registration and Exhibits 

9:00-9:15 am Welcome and Opening Remarks 

9:15-10:15 am Keynote Address: Richard Van Camp: Dancing Snow: The Art of Modern-Day Storytelling and 
How It Can Enrich Your Life  

10:30-11:45 AM  A1 Breakout Session: Dancing Snow Continued 
   Richard Van Camp 

    A2       Ready, Set, Code: Unplugged and Beyond! 
   Wendy Hodgson-Sadgrove 

  A3       The LGBTQ+ Friendly Library 
   Ashley Richards 

  A4      Library Legislation Survival Guide  
   Jen Anderson 

  A5 All About Inventory 
   Janet Ayles  

12:00-1:00 pm  Lunch & Early Bird Draw  

1:15-2:30 pm B1     Annual All-Stars 

   Jacob Fehr 

  B2       Library Board Survival Guide—Part I 
   Ken Allan 

  B3       The Permacultural Library  
   Janeen Keelan 

  B4       Place Facebook in Your Social Catalog, and Instagram it! 
   Tim Conrad 

  B5      Quiet Please! Conflict Resolution and De-Escalation in the Workplace  
   Valerie Thiessen and Samina Malik-Smith 

2:30-2:45 pm Break 

2:45-4:00 pm C1     Tackling Legalese for Vulnerable Communities through Rural Libraries 
   Megan Siu 

  C2     Library Board Survival Guide—Part II 
   Ken Allan 

          C3  Reading Records: Rethinking the GPPL Summer Reading Game  
   Jacob Fehr  

            C4  A Cultural Perspective on Relationship Building  
   Darrell Willier  

  C5  Positive Outlook!  
   Fred Richard 

4:00-5:00 pm Exhibitor Reception 
6:30-7:30 pm Thursday Evening Event: Dinosaur Museum Tour 
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8:00-9:00 am Light Breakfast Buffet, Exhibits 

9:00-10:00 am     Keynote Address: Monique Woroniak: Community Catalysts: Libraries and Relationship- 

  Building with Indigenous People 

10:00-10:30 am  Poster Session 

10:45 am-12 pm D1     Breakout Session: Where Do I Start? Supporting Indigenous-centred Services at your 
   Library  
   Monique Woroniak  

  D2       Trustee Connect  

   Tanya Pollard 

  D3       Running a Writing Contest  

   Charlotte Anderson  

  D4       Super Librarian: Comics, Graphic Novels, Video Games and Fandom in the Library  
   Samantha Mercer  

  D5      10 Things to Make Your Library More Accessible  
   Kim Johnson and Sabina Iseli-Otto  

12:15-1:15 pm  Lunch, Last Chance to Visit Exhibits, Closing Remarks 

1:30-2:45 pm E1     Things I Wish I’d Known  
   Sheryl Pelletier with a panel of trustees and library managers  

  E2     Everything You Wanted to Know About Your Library Director but Were Afraid to Ask 

   Tanya Pollard  

  E3  Advanced VDX 
   Lisa Clarke 

          E4  Customer Serve-Us: Providing Great Experiences Your Patrons Will Love 
   Caleigh Haworth 

            E5  All About Genealogy 
   Emma Stewart 

  E6  Peace Library System Tour 
   Linda Duplessis 
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THURSDAY, SEPTEMBER 21: 10:30-11:45 AM 
 
A1: Breakout Session: Dancing Snow Continued 
Speaker: Richard Van Camp 
Continues the themes of his keynote session with more stories and more techniques on how to honour your  
community, family and future generations. Let's turn this into a sharing circle and have fun.  
Audience: Everyone 
 

A2: Ready, Set, Code: Unplugged and Beyond! 
Speaker: Wendy Hodgson-Sadgrove 
Coding is a fundamental part of digital literacy. Libraries can play an integral role in this new literacy skill by offering 
fun, interactive activities that introduce, create and explore Coding from as early as 3 years of age. Learn how to start/
integrate coding at your Library with “un-tech” programming (passive and interactive) and transition to free on-line 
resources. 
Audience: Everyone 
 

A3: The LGBTQ+ Friendly Library 
Speaker: Ashley Richards 
This presentation discusses strategies for making your library more friendly to LGBTQ+ members of the community, 
especially youth. Includes program ideas, resource recommendations, and overall tips for making the library a more 
welcoming and inclusive space.  
Audience: Everyone 
 

A4: Library Legislation Survival Guide  
Speaker: Jen Anderson 
Do you dread the thought of a session on library legislation? Fear not: like quality dentistry, it'll be as painless as  
possible! We will drill right down into the Libraries Act and the Libraries Regulation, but good humour will be our  
anaesthetic. You’ll learn how to identify relevant sections of the legislation, recognize the requirements of the  
legislation, and distinguish the difference between the act and the regulation.  Copies of the legislation will be  
provided, but please be sure to bring along your questions!  
Audience: Public libraries and trustees 
 

A5: All About Inventory 
Speaker: Janet Ayles  
Once you have your collection, it is easy to forget about anything beyond adding to it and circulating it. However,  
conducting an inventory is an important collection management tool. Inventory confirms that what is on your shelf is 
supposed to be on your shelf. Inventory will help you identify what has been shelved incorrectly. Inventory will even 
identify items that have an incorrect circulation statistic or fill a hold for a patron. Inventory will also indicate which 
items may have escaped from your shelves and may be roaming the lands completely undetected. This session will 
show you why inventory is important, what the inventory software looks like, and what is included with the kit that 
comes from PLS.  
Audience: Public libraries 
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THURSDAY, SEPTEMBER 21: 1:15 PM - 2:30 PM 
 

B1: Annual All-Stars 
Speaker: Jacob Fehr  
Join Jacob Fehr as he again discusses his favourite children's books that were published in the past year.  It's a great 
way to catch up on hidden treasures you may have missed! 
Audience: Public and school libraries 
 

B2: Library Board Survival Guide—Part I 
Speaker: Ken Allan 
Are you a new trustee who would like some more information on your role?  Are you an experienced trustee who 
would like a refresher?  Have you not been able to make it out to a full Board Basics workshop?  Come to this session 
as Ken Allan, Library Consultant from Public Library Services Branch, gives you an introduction to public library service 
in Alberta, your role as a board, and your role as a board trustee. 
NOTE: This is a two-part session.  Please ensure you have registered for both parts.  Registration is limited to 25  
people. 
Audience: Trustees 
 

B3: The Permacultural Library  
Speaker: Janeen Keelan 
How do we create a culture of social, economic and ecological sustainability in the library? Permaculture! In this  
session, we will explore how the design principles of Permaculture can be applied to the work we do in order to save 
time and money, and to better serve our communities. This session is for managers, programmers and all library staff 
who unabashedly believe that libraries can and do make the world a better place.  
Audience: Public and school libraries 
 

B4: Place Facebook in Your Social Catalog, and Instagram it! 
Speaker: Tim Conrad 
Facebook is a historically-dominant media. More than 80% of Albertans are on Facebook, and most are on Facebook 
daily. No other media comes close! You need to be where your audience is. Tim will guide you through the benefits of 
Facebook, and how to use pages to develop and reach a wider audience in your community, and manage the  
challenge of a new communication tool. All while seeing results from the time you invest. He'll also connect you to 
Facebook's sister, Instagram, showing you how the two integrate and can bring your library's catalog to life in an  
instant. 
Audience: Everyone 
 

B5: Quiet Please! Conflict Resolution and De-Escalation in the Workplace  
Speakers: Valerie Thiessen and Samina Malik-Smith 
Working with a distressed or unhappy person can be one of the hardest, most stressful parts of your job. While you’re 
required to be professional and courteous, some peoples’ behavior can be downright hostile and abusive. Not to  
mention how their behavior has the potential to upset you, impact your own emotions and ruin your day. In this  
session you’ll learn some tools and skills that will help you, in many cases, to de-escalate workplace conflict and  
resolve customer service issues with finesse and grace under fire. 
Audience: Everyone 
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THURSDAY, SEPTEMBER 21: 2:45 PM - 4:00 PM 
 

C1: Tackling Legalese for Vulnerable Communities through Rural Libraries 
Speaker: Megan Siu 
Public legal education and information organizations such as the Centre for Public Legal Education Alberta (CPLEA) 
empower members of vulnerable communities to assert their rights by providing them with plain language resources 
and educational sessions on the law. In the development process, CPLEA conducts a needs assessment by consulting 
with service providers including agencies in the vulnerable sector who assist seniors, First Nations people, immigrants, 
and refugees. This session will showcase some of CPLEA’s current projects and how rural libraries can help patrons 
with legal reference questions and further their understanding of the law in Alberta. 
 Audience: Public libraries 
 

C2: Library Board Survival Guide—Part II 
Speaker: Ken Allan 
Are you a new trustee who would like some more information on your role?  Are you an experienced trustee who 
would like a refresher?  Have you not been able to make it out to a full Board Basics workshop?  Come to this session 
as Ken Allan, Library Consultant from Public Library Services Branch, gives you an introduction to public library service 
in Alberta, your role as a board, and your role as a board trustee. 
NOTE: This is a two-part session.  Please ensure you have registered for both parts.  Registration is limited to 25  
people. 
Audience: Trustees 
 

C3: Reading Records: Rethinking the GPPL Summer Reading Game  
Speaker: Jacob Fehr  
In fall 2014, three staff members at GPPL re-evaluated its summer reading game.  Participation was low, the online 
reading game product encouraged cheating and disengagement, and the prize structure discouraged continued  
participation. As a result, staff members restructured the SRG in 2015 to use a printed reading record and to  
emphasize regular reading, regular visits to GPPL, and engagement with GPPL.  Prizes were scaled back to a single 
book per participant and a handful of draws that encouraged regular participation. 2017 marks three summers with 
this approach, and it's time to see how well it has worked. 
Audience: Public libraries 
 

C4: A Cultural Perspective on Relationship Building  
Speaker: Darrell Willier  
Darrell will introduce the 'Green’ side of the Circle of Courage, a  model of mental wellness and positive youth  
development currently taught in a number of Peace Country schools which is based on a philosophy of life adapted by 
Dr. Martin Brokenleg. He will discuss how the Circle of Courage model provides a positive direction in relationship 
building. The session will have audience participation followed by a time for questions and answers. 
Audience: Everyone, especially school libraries  
 

C5: Positive Outlook!  
Speaker: Fred Richard 
In today’s world sometimes it is difficult to stay connected with people or reach them in a time of need. Email gives us 
a way to reach people on their time and our time. It also allows us to have a “paper trail” for critical information or 
reminders that help us to remember important events (bells and whistles included). With Outlook we can print emails, 
scan to our email, set up rules to our inbox, receive notifications when someone has read our email, set up meetings 
and send a reminder when someone may have forgotten. There is so much Outlook has to offer, and in this session, 
Fred will give an  overview of just what this entails and how to use these features to your advantage. It may seem 
overwhelming with all the available options but with a little guidance anyone can turn into an email pro! 
Audience: Public libraries 
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FRIDAY, SEPTEMBER 22: 10:45 AM - 12:00 PM 
 
D1: Breakout Session: Where Do I Start? Supporting Indigenous-centred Services at your Library  
Speaker: Monique Woroniak  
Developing Indigenous-centred services at your library is all about creating positive, long-lasting relationships.  For 
libraries that may have not yet begun this journey, it can be difficult to know how to begin.  Monique will share  
practical advice for libraries and workers looking to learn from and better serve Indigenous community  
members. 
Audience: Everyone 
 

D2: Trustee Connect  
Speaker: Tanya Pollard  
Join members of ALTA to connect with other trustees! Bring your questions, your stories and your vision for the future 
of Alberta's libraries and engage in an open discussion. This session is sure to be a great avenue for getting your  
questions answered and gaining new ideas towards what it means to be a trustee in Alberta.  
Audience: Trustees 
 

D3: Running a Writing Contest  
Speaker: Charlotte Anderson  
GPPL’s Collins Writing Contest is entering its 30th year in 2018.  Learn the step-by-step process of how to run a writing 
contest, what to expect from entries, and the process we go through to publish. We will also be looking at examples 
from GPPL's fanfiction contest held during our fan convention.  
Audience: Public libraries 

 
D4: Super Librarian: Comics, Graphic Novels, Video Games and Fandom in the Library  
Speaker: Samantha Mercer  
Great for reluctant and low literacy readers of any age, many libraries across North America (and some even in the 
Peace Library System) have been using comics, video games and fandom to welcome a whole new group of patrons 
into the library. This session will touch on the basics of comics and graphic novels but also introduce you to characters 
and series outside of the realm of Batman and Superman. Get some titles recommendations, program ideas and  
resources to help you build your library fandom community. 
Audience: Public and school libraries 
 

D5: 10 Things to Make Your Library More Accessible  
Speakers: Kim Johnson and Sabina Iseli-Otto  
Join us for an overview of 10 things that you can do right now to make your library more accessible and inclusive for 
people with disabilities. In this session we will explore some cost-effective ways that libraries can modify existing  
services and space. We guarantee you will learn something new! 
Audience: Everyone 
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FRIDAY, SEPTEMBER 22: 1:30 PM - 2:45 PM 
 
E1: Things I Wish I’d Known  
Speakers: Sheryl Pelletier with a panel of trustees and library managers  
This panel presentation is an opportunity to hear some hard-earned wisdom from across the Peace Region. From 
working cooperatively with boards to coping with the endless stacks of publishers' catalogues, there will be nuggets of 
wisdom in here for staff members and board members alike. Come, learn, and share! 
Audience: Public libraries and trustees 
 

E2: Everything You Wanted to Know About Your Library Director but Were Afraid to Ask 
Speaker: Tanya Pollard  
Maintaining a healthy relationship with your library director is an essential component to having a successful library 
board. In this session, we will explore the board-director relationship, discuss evaluations, hiring a new director, roles 
and responsibilities and even ending relationships. We will leave lots of time for Q&A, as each library has its own 
unique relationships as well as provide some resources to help you along your partnership journey.  
Audience: Public libraries and trustees 
 

E3:  Advanced VDX 
Speaker: Lisa Clarke 
This session, which will be held at Grande Prairie Public Library at 9839 103 Ave, is geared towards libraries that  
manage their own VDX Borrower Work Queue. In this small group we will discuss tips and tricks to streamline your 
interlibrary loan procedures to maximize staff time. You will learn how to create ILL item records and temporary  
barcodes to use on out-of-system items. We will work with active work queues and discover some of the advanced 
features in VDX such as bulk action changes. There will also be time to ask questions of your interlibrary loan  
colleagues from around Peace Library System. 
NOTE: Registration is limited to 10 people. 
Audience: Public libraries 

 
E4: Customer Serve-Us: Providing Great Experiences Your Patrons Will Love 
Speaker: Caleigh Haworth 
Customer service isn’t about you, it’s about your patrons. How do you provide them with the service experiences that 
will make them feel appreciated and keep them coming back? This session is all about learning how to make it all 
about your patrons – because people don’t remember services, they remember experiences. 
Audience: Public and school libraries 
 

E5: All About Genealogy  
Speaker: Emma Stewart  
Genealogy and family history research is becoming an increasingly popular hobby in North America and in our  
region—people always want to know more about their roots and usually turn to the library as their starting point. In 
this session, you’ll learn more about using tools like the Ancestry Library Edition to help your patrons get their  
research underway, as well as general genealogy research tips and tricks. 
Audience: Public libraries 
 

E6: Peace Library System Tour 
Guide: Linda Duplessis 
Tour System headquarters (8301 - 110 Street) and find out more about the services and programs offered, as well as 
how you can access them. Meet with and talk to some of the staff members who provide services to your library.  
Audience: Everyone 
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Ken Allan is a library consultant at Public Library Services Branch.  He consults with library boards throughout Peace  
Library System on a variety of governance issues.  Previous to this position, he was the Library Manager at Vegreville  
Centennial Library for over seven years. 

Charlotte Anderson is the Emerging Technologies Librarian at GPPL. Besides her MLIS, she also has an English degree 
and a passion for writing. 

Jen Anderson is a Library Consultant with the Public Library Services Branch, Alberta Municipal Affairs.  She has over 
20 years of experience working in and with public libraries, both large and small, in Alberta and Manitoba (where she 
is originally from). Jen received her MLIS from Dalhousie University in 2009. 

Janet Ayles has been with Peace Library System for six years now. A graduate of the MLIS program at Dalhousie  
University in Halifax, capital of her home province of Nova Scotia, Janet packed up her books and cat to come west 
and delve into the world of Polaris. 

Elder Darlene Cardinal was born and raised on Sucker Creek First Nation. Darlene is a Residential School survivor that 
has maintained her traditional language and speaks both Cree and English.  She is an educator that owns her own 
company, Dar Car Developments since 2003. As an Elder with Grande Prairie Public School District, she has been  
instrumental in supporting the Blanket Exercise Training for all staff of GPPSD since February 2017. Darlene also 
works with Child and Family Services and Mountain Plains supporting youth in care. 

Lisa Clarke is the Interlibrary Loans Technician at the Grande Prairie Public Library.  She has a Library and Information  
Technician diploma from Seneca College in Ontario.  She is always enthusiastically looking for ways to streamline and 
improve interlibrary loans. 

Tim Conrad is a future-thinking strategist with nearly two decades of reputation management, crisis communications, 
and marketing. Tim Conrad, APR, continues to be a leader in integration of communications and marketing across 
multiple platforms, from social media to media relations, advertising to sponsorship, and digital media to outreach 
programs.   

Shannon Dunfield is Cree/Métis from the Indigenous community of Kelly Lake. As District Coordinator for Grande 
Prairie Public School District for the past eight years, she has helped develop a program that strives to create success 
for First Nation, Metis and Inuit learners as well as increase the knowledge and understanding of all students and 
staff about Indigenous history, culture, spirituality and perspectives. Shannon is a mom of two and both she and her 
husband live and work in Grande Prairie. 

Linda Duplessis is a graduate of the Masters of Library and Information Studies program at the University of Alberta 
and spent several years as a teacher and teacher-librarian in Alberta, British Columbia and Ontario. She began  
working at Peace Library System in 1993 as a Library Services Consultant and was appointed Director in 2001. 

Jacob Fehr is the Head of Children's and Teen Services at the Grande Prairie Public Library.  He's happy to talk at 
length about Jeremy Tankard's brilliance as an illustrator, and will read It's a Tiger at the drop of a hat to any  
interested listeners. 

Caleigh Haworth is the Training & Communications Coordinator at the Marigold Library System. At Marigold she  
provides training to member library staff in the use of eResources, website templates, mobile devices, and social  
media. She also develops and delivers eResources presentations for member library patrons, creates online and  
social media content for Marigold and member libraries, and develops instructional and marketing materials to  
promote library services. 

Wendy Hodgson-Sadgrove, from Westlock Libraries, is passionate about service delivery, program development/
promotion and delivery that entices both young and old to utilize all that libraries have to offer. A seasoned trainer, 
Wendy continues to provide interactive workshops/conference sessions/speaking engagements in a way people want 
to acquire new information both inside and outside the “Library World”. 
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Sabina Iseli-Otto is the Public Services Librarian for the National Network for Equitable Library Service (NNELS). Sabina 
works with librarians across Canada to help provide material in accessible formats for patrons with print disabilities. If 
you call the NNELS help line, chances are you will reach Sabina (and she will be happy to talk to you!). She is also  
interested in bicycles, her dog Chelsea, and everything related to expanding the information commons. 

Kim Johnson is a consultant with Public Library Services Branch. Kim works on resource sharing initiatives, such as  
Alberta-Wide Borrowing, interlibrary loan, and library services for people with print disabilities. 

Janeen Keelan has worked at Jasper Municipal Library since 2008, when she joined the team as a summer STEP student. 
She is currently their adult programmer. Working at a library in the Canadian Rockies, in a role that allows her to build 
community and express creativity in a flexible, supportive environment makes her pretty much the luckiest person alive. 

Samina Malik-Smith is a skills instructor with the Grande Prairie Volunteer Services Bureau. Often referred to as a ‘born 
teacher’, Samina is an empowered and animated facilitator with a brilliant instinct for drawing and holding the attention 
of the learner. Samina’s passion for people, topic knowledge and sense of fun and adventure combine to make her 
workshops nothing short of marvelous. 

Samantha Mercer is the Digital Learning and Outreach Librarian for the Peace Library System. She completed her BA 
(Honours) in History at Brock University in St. Catharines, Ontario and her MLIS at Dalhousie University in Halifax, Nova 
Scotia. She has experience working and volunteering in libraries, archives and museums and a passion for new and  
non-traditional services in these institutions.  

Sheryl Pelletier is currently the library manager of the Shannon Library in Sexsmith and has close to 29 years of  
experience in libraries. 

Tanya Pollard is the current Vice President of the Alberta Library Trustees' Association. She has been a library board 
member, and chair of the Westlock Intermunicipal Library Board for 5 years and works with many other community  
organizations on their advisory and governance boards. When not promoting libraries, she can often be found IN ONE, 
either reading, checking out curriculum resources for her homeschool classroom, or hiding from her kids amongst the 
stacks. 

Ashley Richards is the LGBTQ Youth Mentor with HIV North, an organisation that works to lead Alberta's North in the 
fight against HIV through education, innovation, advocacy, and collaboration.  

Fred Richard is the Desktop & Network Administrator for Peace Library System. He oversees the day to day operations 
of the network and equipment at 37 public libraries. He has a background in Information Technology which began in 
Nova Scotia where he is from. Recently transplanted into the Grande Prairie area with his family, he has been working 
for PLS for two years. 

Megan Siu is the Community Development & Education Specialist with the Centre For Public Legal Education Alberta. 
She received her BA at the University of Alberta and her MLIS from the University of Western Ontario. 

Emma Stewart is a library consultant with Peace Library System and is the conference coordinator for RLC. She hails 
from the Maritimes and holds a BA in English and History and an MLIS, both from Dalhousie University. 

Valerie Thiessen is the Community Development Manager for the Grande Prairie Volunteer Services Bureau. Valerie is 
an experienced facilitator and brings with her an extensive background in employment counseling and people-skill  
development. She is an enthusiastic individual focused on developing the strengths of individuals and enhancing their 
creativity and success. Her ‘never-say-die’ approach, sense of humour and deep passion to see people triumph  
resonates clearly in her teaching style and presentations. 

Richard Van Camp: see page 4. 

Darrell Willier is originally from Sucker Creek First Nation, near the town of High Prairie. He has been in the education 
system since 1990 and is currently employed with Peace Wapiti School Division 76, since 2003. He is the First Nations, 
Métis & Inuit Education Coordinator for PWSD 76. 

Monique Woroniak: see page 4.  

 

www.rurallibrariesconference.com                                                    16 


